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CTOBER 1971

3lind need

1elp with

*‘ecordings

ORE THAN 100 blind programmers in Britain are
out to have life made a little easier for them if those

0 are able to read this are prepared to lend a hand.

Help is needed in making
e recordings of ICL
hnical publications for
British Talking Book
vice for the Blind, who
- constantly getting re-
sts from blind or parti-
y sighted programmers.
oducing braille copies of
nical publications is an
rnative, but not a wholl
sfactory one, due to their
k and relative imperman-

e.
raille takes up much more
m than the printed word
| the raised dots, of which
ille is formed, flatten and
ir out rather quickly,

Snag

jut the most serious snag
1 braille is that those who
e recently lost their sight,
are partially sighted, do
read it well.
Hough ICL has already
inged for very nearly all its
nical publications to be
ilable in braille, many
d programmers cannot
ce use of them. They need
T on tape.

CL's software distribution
artment at Friar Street,
ding, and the DP pub-
tions department have no
ction to volunteers within
company making these
rdings  for the Talking
k Service.

" you want to help, you
uld contact Brian Augier
he British Computer Asso-
ion of the Blind, on 01-387
|

e will tell you which
lication is most needed,
as he intends to keep track
vhat volunteers are doing,
lication will be avoided.

Library

e will then pass you on to
Students Tape Library at
Great Portland  Street,
don, WIN 6AA, where a
wrian will tell you what to
ext.
he library—as a rule—
olies tapes and instructions
10W to make a recording
can be transferred to the
ial cassettes which are
| by the blind.
Il you need is a reason-
good tape recorder,
king at 3] inches a
nd and which will take a
n-inch spool.
me  knowledge of the
ect you intend to read
it is a help. Making the
rding is rather time-
uming and tiring, but it’s
12 good cause.

SOGGER
LASSES

The Hon. David Smith (right) hands the Queen’s AU.Uard to Sir John Wall.

Queen’'s Award presentation

“NO DOUBT you will receive
more awards as time goes by,”
the Lord Lieutenant of Berk-
shire, The Hon. David Smith,
told ICL Chairman Sir John
Wall when presenting the
Queen’s Award to Industry at
our staff training centre at
Beaumont, near Winsdor, on
August 13,

In\'ileﬂ. guests and ICL staff

heard Sir John say: “To
survive we must export and

more important we must lead
technologically, ICL is cer-
tainly  technologically-based
and is contributing much to
British achievement.”

The brilliance of a small
number of individuals, he
continued, had contributed 1o
those achievements for which
ICL had received the -
this year, but the deter
factor had been steady, well
co-ordinated teamwork.

We won the Queen’s Award
in 1968 for technical innova-
tion in respect of 1900 soft-
ware. This vear’s Award was
made for both exports and
technical innovation. Only 50
of the 598 Awards since 1966
have been made on both
counts,

ICL has increased its ex-
ports in cach of the last three
years.

HUNGARIAN 1903A GOING
BETTER THAN A BOMB!

IT IS funny the things that
happen when you start to
instal a computer. Take,
for instance, the installation
of a 1903A for NIM, a part
of the Hungarian Ministry
of Heavy Industries.

The foundations of the
computer building, a ware-
house in Budapest, had to be
strengthened 1o take  the
machine and this involved
some excavations.

While this work was being
done, the people on the site

MALCOLM LANDS A ‘WHOPPER® |

at landing before the fish finally surrendered.
His total catch weighed in at 18 Ib. 4 ozs. and
this, together with his team-mates® 2 Ib. 1 oz.,
gave the team a commanding lead over Taylor
Controls, who were second with just over 8 Ib,

'CHING A 12 1b. 6 oz carp during the
enage Inter-Works Angling competition not
Theakstone, New
ing office at Stevenage, the hizhest indivi-
catch of the day but also ensured that the
Freshwater Angling Club had a runaway

gave Malcolm

Fy.

alcolm caught the carp on a 2 1b. line and it
him nearly two hours and three attempis

Labs

The rest of the ICL team, all from New Labs,

was:

Ian Theakstone, Geoff Markwell and
Charlie Cracknell, with Ron King as reserve.

found a Roman statue and
then an unexploded bomb.
A British bomb at that!

This was safely defused and
removed from the site and the
1903A is working a lot more
efficiently than its percussive
prede rand is giving NTM
round-the-clock service.

Dr Geza Marton, who is
director of the NIM installa-
s that it is necessary

s department to have an
“incredibly reliable’ machine
and this has proved to be the

Applications I'ur lhl. 1903A
zo right across the board.
NIM operates a bureau service
and customers range from
research instituies to com-
mercial concerns.

CLOSE on the heels of the
women’s football team formed
at  Dukinfield factory (/CL
News, August 1971), Computer

| Equipment Organisation North-

West are organising another
side at West Gorton.

Their first match was a
friendly against Ashton Clo-
thiers. It was played on the old
cinder pitch at the back of the
factory. But the girls, pictured
above, still need a  home
ground.

The team have joined the
Northern Premier Ladies Foot-
ball League.

June Hiles, computer pac-
kage inspector in the 10 Bay
training school, is president
of the West Gorton team. !

The line up above is (left to
right): Linda Wood, Joan
Strong, Mabel Hamilton,
Veronica Bradbury, June Hiles,

Pat Harrison, Diane Lewis,
Elizabeth Doyle, Anne Neill,
Linda Collins and Marion
Dowdican.

HOW WE TIED UP

OUR LACES

See pages 4 and 5

MR PETER HALL ON
HIS NEW ROLE

Through
Governme
we can
challenge
Americans

MR PETER HALL has
been appointed the dir-
ector responsible for all
UK Government and pub-
lic sector operations of
the company.

This new post has been
esiablished to exploit the
opportunities created by
the Government’s recently
re-confirmed recognition of
the need for a viable
independent British-owned
computer industry.

Mr Hall will be responsible
for: sales to the Government,
3 d industries, univer-
£ onal research estab-
lishments and local govern-
ment; he will also handle the
negotiation of development
contract proposals with the
Government as well as being
responsible for thc company’s
relations

he Govern-

E v expressed
its determination to see a
thriving British computer in-
dustry, independent of the U.S.
and has said that the major
instrument in this will be ICL.
It is vital that we react to this
in a purposeful way.

“The way to énsure our
future as a major competitor
to the American companies
in both the public and private
sector is to make ourselves
more efficient and to bring for-
ward development plans so
that we can meet the challenge
of the Americans.

“The last thing that anyone
should feel within ICL is that
Government support and de-
velopment contracts are easily
won. Single-tender contracts
from the Government do not
mean that we can put our
feet up and relax.

“The single tender contract
benefits both sides. Govern-
ment can get its systems off
the ground far more quickly
and economically than it
would if it had to go through
the whole process of tendering
and weighing up the response
of the tenderers.

“We gain by seeing exactly
what orders are coming. We
can react in adequate time and
ensure that requirements are
fully met.

“The same philosophy and
responsibilitics apply to the
award of Government de-
velopment  contracts  and
Advanced Computer Tech-
nology Projects.

“1 se¢ my job as ensuring
that our approaches and
suggestions o Government
are consistent right across the
board. This means that every
possible assistance is given to

PETER HALL

Government to plan fut
requirements.

“I not only have a di
responsibility for sales in
Government and public sec
but also a responsibility
present to Government IC
future development plans
both hardware and softw:

“To help me ure
uniformity of approach, Ge
ral Sir Charles Richard:
has joined the company a
consultant. Sir Charles
Master General of Ordnanc
the Ministry of Defence ¢
will be responsible for our t
level relations with Gove
ment.

“His basic task will be
micrprct Governmenl’s pi
cies and plans to us and ¢
policies and plans to Gove
ment.

Special

“He will be of imme
value to us as he brings w
him a profound knowledge
the Government machine a
users departments” thinki
a knowledge that would 1
be available to someone w
has not spent a considera
part of his working lifc in 1
higher echelons of Gove
ment.

“Government is a W
large customer and as such t
all the usual customer-suppl
relationships plus Ticty
special relationsh tex
because of the Governmen
desire to establish a Bri
(.OI'IIPLIILT mduslrv.

My job is to ensure it
our Jnrerl‘ace with this maj
customer is consistent and
the greatest advantage
both parties.”




"ERSONAL

ENGAGEMENTS
gratulations to:
WOK, Roger,
stomer centre,
ent to Lesley
ly 12,

SOUZA, Lynecite, systems
viser to the MIS team in
ymbay, on her engagement to
r C. Saldana on August 7.

MARRIAGES
gratulations toz
MMING, Fiona, swilchboard
Merator in 5 o married
ier Perry at Selby Abbey on
ugust 14,
¥, Johin, salesman with Morth
it DP Area in Leeds who
arried Sy]\'m Kiss at Bradford
egister Office on July 17.
HNEL, Anne, secretary in
ceds, who married  Andrew
urowman  at St Joseph’s
hurch, Wetherby, on July 17,
U Linda, a secretary in
o |>¢lgom|el deparﬂmnt at
insford, who married William
parish

of the Leeds
on his engage-
Fothergill on

aunt  at  Wharton

hurch on September 1.
iH, Janct, a typist at West
orton, who ed Graham
erford at St )\mg Church,
eddish on September 4.

5 GUPTA, Samar, customer
igineer in Calcutta, who mar-
sl Acnita oy on August 10,
THERILL, Gail, secretary to
eeds region, CESO who mar-
edd Anthony Hunt on June 12,

BIRTHS
gratulations to:
P, Keith, field engineer,

Jinburgh Region and his wife,
n on the birth of a son,
tinon Junel,

LEY, Peter, fleld engineer,
weastle' R‘pon, and  his
ife, Gwenda on the birth of o
m. Paul  Alexander George
June.

MAKE YOUR GAMERA
PAY-WITH A PRIZE

THERE IS still time to
collect prize money and
trophies in this year's /CL
News photographic com-
petition.

This is the time to cash in
on your holiday photography!

The competition recognises
that colour films are now pre-
dominant in holiday photo-
graphy and in two sections
black and white and colour
entries will be accepled.

In addition a prize of £10
will be awarded to the section
winner judged to have taken
the “‘picture of the year.”

The five sections are:
1A Monochrome Views

black and white prints only
B Colour Print Views
[1C Colour Transparency

Views—slides only
[JD Portraits—entries ac-

cepted in black and white

prints, colour prints and
slides

[E Holiday Humour:
(snap-shots of humorous

subjects that exemplify en-

joyment on holiday) open

to enitries in black and
white prints, colour prints
and transparencies,

This year there will be cash
awards of £5 to each section
winner and £3 to the runner-
up, subject te there being
sufficient entries of a reason-
able standard.

Trophies will also be awar-
ded to section winners from
whom an overall winner will
e named for the £10 prize.

Competitors must be em-
ployees of ICL, or a member
company of the ICL Group,
or the hushand, wife or child
of an employee. Up to two
entries are invited from each
competitor in each or any of
the five classes.

Prints andfor transpar-
encies must be the work of
the person submitting al-

exceed wholeplate.

Company employees must
ensure that their name, divi-
sion and company location
accompany each entry, in the
case of members of an em-
ployee’s family entering the
competition, the relationship
must be stated and the em-
ployee’s name, division and
company location given too.

Details of the subject—
title, location and any other
relevant information—should
be included with each entry.

Entries may be submitted at
any time, addressed to: The
Editor, ICL MNews, ICL
House, Puiney, London,
SWIS, and marked (Photo-
graphic Competition), but
they must arrive before
MNovember 30, 1971.

Though every care will be
taken, no liability can be

though not ily pro-
cessed by the competitor.
They must have been taken
during 1971 and the maximum
size of prints entered must not

CL or pany
ves for any loss or
that may occur to

ent; n transit, storage or
in being displayed for judging.

UNIVERSITY TEGHNIGIAN

USES

PUNCH TO MAKE GRAPH

READER

UN Danny, nd

aric, Belfase, pnd his wife,
dith on the birth of a som,
arcth Andrew on August 16,

RETIREMENTS

il wishes for the future to:
Xy of PETO, who
rlud onri“ly 20 after 20 years'

5. Murray, of CESQ, who
ed on July 31 after 15 years'

ica.
RIDE, Phl!lru :l heat treit-

ent warker a 11 works
etchworth, who rc,(lrtd on
eptember 28 after 34 years'
TVice.

AIM, Charles, a hoist o
, DPEOQ Division at

orks Letchworth, who retired
n September 24 afier 14 years®

rvice, 2

LE, Richard, of design com-
wnications,  Stevenage, who
;Liml on June 25 after 34
eilrs' sarvice.

IY, Beryl, of communiention
rganisation, who retired on
gust I8 after 21 years'

rvice.

ANS, Hen, head groundsman
ith DPEQ, whe retired on
eptember 9 after 11 years

. Walker, of DPEO, who
on Ocmbvr 1 after 13

stirc
CATs" BETV

SHBY, ertd of DPED, who
res on October 14 after 23
s’ seTvice,

LE, HRueben, a fuer with
IPED, who retires on October
I afler 19 years' service,

GE, Jessie, a brush sorter at
jo. 16 factory, who retires on
N:lobcr 15 after 14 years'

HARN[ Iver, of DPEO
roydon, who retired on Sept-
mber | afler 21 years' scrvice.
, Edgar, of GOS0 Bristol,
ho retired on August 31 alter
| yenrs' service.
- following were ull emploved
the Aurelin Road works,
ydon:
THVEN, Eva, filing clerk, who
stired on June 25 after 15 years'
ervice,
ANEY, Gladys, a harness
wker, who retired on July 7
(ber 10 yenrs” service.
AGCS, Bemrice, a machine
perator, who !enn;r.l. on July
4 after 14 years' service.
LLLAMS, Sylv n operalon,
o retired on July 21 after 31
r3' service,
Clara, control clerk, wha
d on July 21 after 23 years'

ON, William, spot welder,
o retired on July 7 after 235
CATS" SCTVi
RDETT, Erncst, picce part
waker, who retired on July 7
ey 35 years” se

ward, fitter " assembler,
ho urcd on July 7 afier 32
ears’ ae

IMI'EIRI’Y\ Richard, section
nder, who retired on July 7
frer 20 years' service.

GG, Jumes, pr-:u:ﬂ waorker,
0 retired on July 7 after 13
ra’ wervice.

SHALL Whalter, bricklnyer’s
Whu retired on July 7 after

ice.
lh Ronald, fitter, who
m\Ju1y 7 afier 20 years

VES, Rwlr!uc, of Equipment
nage, o whom we
aWributed 50
service in the last issue
CICE Ne wi, Tetired on June 3
fer 13 yeors' service.
DEATHS
is expressed to the

pathy
tives o

William, a dnver at
d, who died on
|en|cmb=r 11, He retired from
he company in 1969 after 18
eara’ service.
MSTABLE, Henry, a charge-
and at Auvrelia Road, who died
m August 9, He minnd the
o munn 1937.
TEM Thompson, a burrer

it Avrelin Rond, who died on
Iunml 18. He retied from the
nmpuny in 1966 after 25 years"

\GH. "Gurdial, customer engi-
eer at Jullundar in India, who
lied on August 30. He joined
he company in 1930,

IN THE biochemistry de-
partment at Queen’s Uni-
versity techmician David
Jamison has developed a
graph reader with a means
of activating the keyboard
of an ICL 68 punch which
i5 the centre-piece of an
unusual application.

Linked together are the 68
punch, the graph reader and a
digital volt meter. An indicator
is connected to ‘X' and ‘Y’
reading potentiometers and
the voltages on these are read
by the digital volt meter which,
in turn, activates the solenoids
set over the keyboard of the
punch,

Each reading is recorded by
punching an ‘X' and 'Y’
co-ordinate on a card.

So graphs, produced by
various types of automatic
recorders, are placed on the
reader and the co-ordinates
recorded by manually selecting
points along the graph.

Apprentice

The cards representing co-
ordinates as selected on the
graph are input to a computer
program on the university’s
1907 computer and a polyno-
mial curve determined for the
graph. From this curve, other
readings or statistics can be
determined.

David Jamison, who de-
signed and developed the graph
reader, is no stranger to 1CL
cquipment for he was an
apprentice at the company's
Castlercagh  factory  before
moving to Queen’s University.

And the significance of the
link-up? In a word it is
“financial® for while the current
market price for graph readers
is in the region of several
thousand pounds, this par-
ticular graph reader costs less
than £200!

In the biochemistry depar|
ment the allied equipment
used mainly by research stu-
denis and about two computer
runs are done each day.

Dr D, T. Elmore, Rtnder in
the Department id: =T
graph reader been w.ry
well designed and enables us
to make esoteric use of the
ICL punch—at minimal cost.”

In the biochemistry department at Queen’s University,
David Jamison (right) who designed and developed
the graph reader, discusses an application with Arthur
Davies, a post-graduate research student, who is
selecting the points along the graph.

STEVENAGE MANAGER
DIES IN CAR CRASH

RONALD FEATHER (42),
manager of ICL's processor
and communications division
at Stevenage, died on r\u;,u:l
30, after his car was in
collision with another on the
Hexton-Hitchin road.

The driver of the other car
broke a leg and his jaw.

Mr Feather, akeen cricketer,
was on his way home from a
match between his team, the
Stevenage-based Old Timers,
and Hexton, when the accident
occurred.

Rescuers tried to revive him
with the kiss of life, but he was
found to be dead on arrival
at Lister Hospital, Stevenage.

MNews of his death was re-

ceived in the company with
dismay. At the Phase 1
Laboratories, Stevenage, where
he worked, the Union Jack
outside the main entrance was
immediately lowered to half
mast.

Mr Feather had worked for
ICL for 14 years and when he
died was heading a team of
more  than 100 gincers
developing processors and peri-

Is. The funeral was on
Sept 6, at St

Nicholas's Church, Stevenage.
An  inquest at  Hitchin,
which was told that Mr

Feather died of multiple in-
juries, was .uhuurmd pending
further

The Management

ROLLS-ROYCE (1971) Ltd., discovered a
team from
financial controller’s office won this year's
National Management Game. And Rupert
Nicholson, the receiver and manager of the
original Rolls-Royee company, admitted it.

As senior partner in the accountancy firm of
Peat, Marwick Mitchell & Co., whose team
he commented *I
thought I was doing my best to show what a
magnificent set of assets 1 was handing over.

*This result shows an asset I didn't know

hidden asset when a

came third in the event,

about™.

The game is sponsored by ICL, the Finasicial

the

second vear.

abroad

Times and the Institute of Chartered Account-
ants and attracted nearly 800 entries
Britain and Ireland, though this is only its

from

In 1971 there were 250 teams, so ils pop-
ularity secems assured.

The teams spent seven months battling out
five knock-out rounds, EX

using the NIM

compuler program.

Each

team starts in

identical positions,

A snake charmer at the Gateway to India in Bombay, with

the Taj Mahal Hotel in the background.

IT MAY be difficult to
reconcile a computerised
transport system on roads
where bullock carts are still
an-everyday-sight.

But this is happening in
Bombay, where the Maharash-
tara State Road Transport has
a 1901 A installation for vehicle
scheduling, payroll, spares,
and maintenance.

India is harnessing the
electranic  revolution in a
realistic way, It is looking hard
to the future and the Indian
Government's Electronics
Commission is determined to
find the right way ahead.

The Government has plans
to spend £10m on seven
regional computer centres and
the commercial life of the
country is ready to invest
heavily in computing tech-
niques—brave deeds indeed
for a country with a massive
unemployment problem.

The Indians have been
offered every co-operation by
International Computers
(India) Private Limited and
International Computers
Indian Manufacture Limited,
which has a forty per cent
indigenous participation in the
cquity.

Selling

The selling operation—
mounted by International
Computers  (India) Private
Limited—will soon be under
an all-Ind management.

Its first Indian managing
director will be Mr Shyam
Utamsingh, who was previ-
ously with the Indian Copper
Company and before that was
with the Assam Oil Company.

He takes over from Bert
Treverton—whao retired in the
SUMMer :tflc[ 444 years with
ICL—and after an interreg-
num in which marketing direc-
tor Bill Hall controlled the
operation,

Bill Hall ends his tour of
duty in November and the
remaining British executives
will follow not long after.

This underlines what ICL
chairman_Sir John Wall told
his Arm.rll.-m audience at the
Spring Lomputu.r Con-

ICL NEWS, October, 1971

Indians

uilding
1901A
under
Indian
control
and
being
filmed

in 15 languages

ference at Atlantic City, New
Jersey, in May. Sir John,
referring to the international
aspects of American domina-
tion in the computer industry,
said: “1 believe that any
country that considers itself
to be independent must have
certain  independence—tec
nologically as well as politic-
ally.

Talking of the countries that
formed the British Empire,
Sir John said: *“Instead of
encouraging them to develop
their own  technology and
know-how, we kept them de-
pendent on ours.”

Training

“In fact every country has
the right to enough indepen-
dent technology to allow it to
carry on  independently if
political factors make it de-
sirable or necessary.”

Last year, at Poona, Inter-
national Computers India
Manufacture Limited pro-
duced its first 1901A com-
puter system, That was ear-
marked for training purposes,

The first three commercial
systems are now  installed.
Another eight are expected to
be produced during the twelve
months from October this year
to September 1972—and a
quarter of the material and
labour that is going into those
systems is [ndian,

When the first third-genera-
tion computer was produced
in India the Indian Govern-
ment  considered the cvent

take

formation  Ministry to
newsreel shots of the project,

The film will be exhibited in
3,500 cinemas throughout
India during the next six
months, and will be seen by an
estimated audience of five
million people.

It will be dubbed in 15 of

the languages most commonly
spoken on the sub-continent—
;‘\qsﬂmcsc, Bengali, English,

Gujerati, Hindi, Kanarese,
Kashmiri, Malayalam,
Marathi, Oriya, Punjabi,

Telegu and

Sindhi, Tamil,
Urdu.

The process of Indianising
the computer business is a slow,
thorough affair but important
business operations are be-
coming ICL computer users

For instance, Hindustan
Lever will take an Indian
produced 1901A in January
next year.

Tata Consultancy Services
in Bombay uses a 1903 and the
Indian Army Signals have a
1904 in Delhi for signals,
stores, communications and
payroll purposes.

The Naval Dockyard in
Bombay is taking one of the
locally-made 1901As,

Most of these installations
are in Bombay. This is deliber-
ate policy as it is considered
vital that maintenance and
support should be of the

highest order so that no-
body is sold short on an
installation.

Answer

T ———

The company provides all
the training that is necessary
and top lecturers are flown
from the United Kingdom to
help local instructors,

What goes with the Indian-
isation of International Com-
puters operation on the
sub-continent? The answer:
extra employment and a new
technology, the advantages
of data processing in  the
public and private sectors
and an expanding cconomy,

The man who will sell
Indian-built computers to the
Indians when Bill Hall goes
home is sales manager Dr Prem
Gupta, who has worked for
Ferranti in the UK and for
Control Data Corporation in
India and America.

India is not beingsold short,
nor is International Com-
puters,

Game is hooming

represented by a balance sheet, and makes
decisions on deploying their assets in manu-
facturing and marketing a mythical product.
After each decision the computer calculates
cach company's (or team's) profits and prints
out a revised profit and loss account and

balance sheet.

With the requisite number of “plays™ behind
them, the company with the largest profit-
after paying interest and tax—wins the round

and es on to the next one.

the way through, too, games administra-
‘problems™ like
a transport strike or a fire at the production
plant 1o see how the players will deal with them,

tor Kcn Williams sends out *

‘This year Rolls-Rovee finally won the game
from Crossley {arpclc whil
Mitchell came third and Manganese Bronze
Holdings were fourth.

There were also 243 entries for the busines:
game for schools, a special contest for sixth-

cat, Marwick

o

formers which was won by Stowe School.

while

They beat Alleyne's School,
Imberhorne  School,

ook third place in the threc- team final,

Stevenage.
East Grinstead.

Now more games are running in Denmark.

Australia and Eire; one is aboul to be launched
in Singapore, and with plans for other Westerr
European countries to play, there could be ar
international management game before long.
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ataset THESE MEN KEEP THE CUSTOMERS SATISFIED

The troubleshooters

raws
lympia
‘owds

ND 88 was drawing
tion from the moment
usinessEfficiency Exhi-

1 opeéned to the press |

from GESO

ympia on October 4.
. Dataset is a name to
the crowds at any time
n this occasion most o
1es on display have been
luced during 1971 and,
is more, electronic desk-
calculators  valued at
than £200 each were
given away free!
: Datasum 10 was in
eing given away free with
purchase of £1,000 or
of Locus 75 office
ure. It is this ranpe of
tive wood and metal
ure which created the
attraction since its mod-
form allows an almost
¢ number of office lay-

i headed

o of these office arrange- |

. were shown on the |
, which was designed by |
:  Ellis and coffrey

lcock of the Publicity
n department at Kids-

uect

rie, who joined English
ic  Computers seven
ago, described the design
completely  straightfor-
". This may well be so
team that works on
ing from twelve to twen-

SERVICING THE thou-
sands of computer systems
ICL has sold around the
world is an activity funda-
mental to the success of the
company’s entire opera-
tion,
. This function is carried out
in_the United Kingdom by
CESO—Customer Engineer-
ing Services Organisation—
1 by divisional director
Tom Griffin, which also sup-
ports the overseas organisa-
tions.

As the number and sophis-
tication of our installations

| increases so do the demands

| on

the organisation—with
headgquarters at Icknicld Way,

| Letchworth—that keeps them

ibitions a year and who |

the project was only
it a week's work™.

er  Butler, of Da1a=.et
bed the design as
class picce of work—
what we wanted”, so
ps this s a case of
ern modesty.

ides the Locus 75 ex-

, the stand also features |
ber of specifically com- |
inchud- |

oriented items

e increasingly popular |

70 magnetic tape evalua-
1e enhanced burster and
ne decollator, the last
aving been introduced

z the past three months. |

RD ANY good
ries lately? If they
- about
ivities or personnel
n tell the Newsroom
ICL House, Putney.

company | s 3
| cxpanding and refining its

|

lon’t expect you fto |

te it . . . just tell us |
Jutit.
your items—and |

tures—to the News |

itor . . . and also

e him details of any |

thcoming events.

working.
SPARES
At present 5250 CESO

staff in the United Kingdom,
and more than 2,000 company
staff abroad, have to support
and maintain 1,100 different
types of machine ranging
from the earliest punch card
equipment to the latest 19065
and System 4-72 computers.
After locating the trouble,
an engineer may require any
of 180,000 different spare
parts to put things right. He
and the customer will want
the spares immediately. Our
ood name and the customer’s
usiness depend upon that.
But as often as not with the
more complex installations,

| malfunction is due not only to

faults in hardware, but to
some operating error or soft-
ware bug.

The more powerful the
installation, the more training
required to spot this kind of
fault. The CESO engineer
must be able to recognise and
correct this sort of breakdown
as competently as a faulty
circuit board.

SUPPORT

How is CESO meeting the |

growing challenge ?
For the past two
CESO Management Services,
under divisional manager, B
Hedley, has been quietly

facilities on three fronts, to

| cover CESO’s internal control

systems, its support of engi-
neering training and the pro-
vision of computer capacity

| for the development of diag-
| nostic programming,.

vears |

To improve its administra- |

tive efficiency, particularly in
the handling of spares, so
that any part is available
anywhere, anytime, it has
turned, wvery lugiuall}u 10

computers,

The size of the problem
can be gauged to some extent
when it is realised that this
year just under 500,000 spare
parts will be needed to keep
Our customers happy.

CESO now has seven com-
puter systems for its own use.
They are Jocated at Woest
Gorton, Minerva Road, Letch-
worth, Sydenham and Croy-
don. They include a System
4-70 and two 1904As.

In the mear future CESOs
computing power will be
made very much_greater still
in conjunction with the com-
pany’s Corporate Systems
manager David Dace.

This is a radical departure
from the situation two vears
ago when CESO was still
having to use computer time
from other parts of the com-
pany.

In addition to building up a
systems team supported by
the necessary computer pro-
cessing capacity, CESO Man-
agement Services has had
to provide time for the
training of cngineers in the
software field involving the
company's operating regimes.

RARE

The effort to strengthen
CESQ's customer support by
training hardware-software
all-rounders is led by Andy
Law, manager, System 4
support.

Previously people with such
dual competence have been
relatively rare birds, but now
they are being turned out in
increasing numbers.

A one-month pilot course,
designed to produce even
more all-rounders and recently
run at Minerva Road, is now
under active evaluation.

CESO's third front is one
on which the battle never

slackens. Headed by divisional
managers Angus MacDonald
and Stan Adams, the engineer-
ing team of experts is con-
stantly at work producing new
diagnostic routines, not only
for current ICL products,
but those of the future.

~ Diagnostic programs fed
into an ailing compuler are
used to help pin-point
I‘auhs,lThc better they are,
the quicker a breakdown can
be understood and corrected.
But the more complicated and
advanced the machine, the
better the diagnostic programs
have to be.

Ideally, such programs
should enable a computer to
print out exactly what ails it
and what the remedy should

" POWER

e

With computers of the
complexity and power ICL is
now developing, comprehen-
sive diagnostic routines ap-
proaching this ideal are es-
sential.

CESO’s expansion is part
of the company’s effort to
maintain s position on the
restless  frontiers of tech-
nology and to meet and beat
the competition.

But these developments are
not solely to gird the com-
pany’s loins against the future.

CESO is now a profitable
organisation and over the
past few years the productivity
of the maintenance engineer
has doubled.

However, there is no com-
placency within CESO under
Tom Griffin’s leadership as it
embarks on an ambitious
management development
programme and builds up
data processing resources to
support the management in its
drive for improved customer
satisfaction.

Babbage Award for their paper

| SCIENTISTS ALL round the world publish thousands of technical papers every

Tim Glynn (/eft), CESO data processing manager. and Bill Hedley, CESO Manage-
ment Services manager, watch diagnostic programmer Keith McLaren key into a
carnputer at CESO headqunrlers at Letchwort

year—most of which sink without trace, their major contribution being to provide

a level resting place for dust.

But every now and then a paper of special merit is acknowledged. A Compuur
Controlled Tester for Logic Networks and a Method for Svn:hevnng Test Patterns,” by

EXHIBITION HANDED
OVER AT TOTNES

CEDRIC DICKENS, Direc-
tor, Communications, explains
a model of a computer instal-
Ianon to  Alderman Sydney

Williams, Mayor of Totnes,
Devon.

The occasion was the opening
of the Babbage Room at Totnes
Museum and the official hand-
over of the ““Computing Past
and Present™ exhibition to the
museum.

Cedric was there to perform
both ceremonies and to unveil
a plague commemorating the
birth in Totnes of Charles
Babbage, who is recognised as
the *‘father®’ of computing.

The exhibition, which was
organised by ICL, has been
touring the country for the past
vear and is now permanently
housed at Totnes.

Left to right in our picture
are: Julian Cronk, a direct
descendant of Charles Babbage:
Bill Benneit, former Mayor of
Totnes, and the man who
provided the idea to com-
memorate the birth of Babhage;
Cedric Dickens; Alderman and
Mrs  Williams, and Bertie
Bellringer formerly of Pro-
duction Engineering Applica-
tions Department, Hitchin, who
led the ICL team that set up
the exhibition. He is now a
member of the Communication
Organisation.

Keith Crook and Joan Blylhm
is such a paper.

These two, both employed
by ICL at the Phase 1
Laboratories, Stevenage, were
recently surprised by a letter
from the director of the
Institution of Electronic and
Radio Engineers, saying that
the institution’s council had
awarded them - jointly the
Charles Babbage Award for
the paper.

The value of the prize—£15
to be divided between them.

TEAM

They hope to be present at
the London Scheol of Hygiene
and Tropical Medicine, off
Gower Street, London W.C.1,
to receive their award on Dec-
ember 2.

Who are they and what is
their paper about ?

Joan, a group leader in the
macro board test department
of DPEQ, Computer Systems
Development, has been with
the company for seven years.

She is part of a team whose
work on test systems con-
tributed greatly to the 1900
*A’ series.

The software she wrote
cnables a computer-driven
tester to devise a strategy for
checking out the macro-circuit
boards in the ‘A’ series
central processors (excluding

KEITH CROOK

the 1906 A and S).

It cuts out a great deal of
tedious work for test engineers
and is a very advanced piece
of “intelligent software.” ac-
cording to her colleague,
Keith.

Joan is a rather modest,
immensely patient lady, who,
under considerable pressure
from JCL News, admitted that
lots of people in the industry
had been trying for years to
devise software of this sort.

*I just decided to try it my
way, and to some extent it
worked,” she said.

Keith Crook, a project
ErOUp manager in computer
systems division, joined ICL
as a result of the EMI
merger in 1962, His service
totals 15 years.

He and Brian Procter,
another senior systems de-
signer, designed the 1901,

i

JOAN BLYTHIN

1902 and 1903 and parts of
the 1900 "A’ series.

Keith helped design the
tester, the T.E. 110—which is
what the paper is all about—
and wrote the control soft-
ware and engineers’ test com-
piler for it.

He was full of praise for
Joan’s software, which, with
its function of automatic
synthesis of tests, goes a long
way towards eliminating the
necd for his compiler.

The Crook-Blythin paper
was presented to a conference
in Birmingham in February
1970 and later published in the
IERE journal.

It was considered the “out-
standing contribution pub-
lished during 1970 on elect-
ronic computers”.

Requests for copies were
received from all over the
world.
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Chird-time lucky-and

Lord Nelson

ICL NEWS, October,

nearly

walked

the Jplank

irsatripio Paris

PHIL JONES

WHEN PHIL JONES® ten-year-old davghter
Karen heard he had won a trip to Paris she
asked: *'Is it only for two? It’s a pity you won't
be able to go !

Phil, product development controller in
BARIC"s Inter-Active Services Division, and
his wife Brenda had a third-time lucky win at
the GEC annual dance in Trentham Gardens,
Stoke-on-Trent.

Tension mounted as the first ticket drawn
turned out to be unsold, then the second drawn
ticket went unclaimed. The third time it was
Phil’s lucky break.

Leaving grandparents looking after Karen and
son Martin, 13, they flew from Manchester to
Paris and stayed three nights in an hotel opposite
the Tuileries Gardens, all expenses paid,
courtesy of the GEC Sports and Social Associa-
tion and travel agents Halba of Congleton.

A half-day trip—they chose Versailles—was
also included in the win, and Phil and Brenda
treated th Ives to a nightclub tour, finishing up
at the Moulin Rouge a trip along the River
Seine and a visit to Montmartre.,

How did they pacify Karen? Her school is
hoping to arrange a trip to Paris next year.

Thomas lands double

{OMAS H. GLAZEBROOK, a
ired Double Majority club member

with his

w0 gave ICL 44§ years® service, has

r the second year running won a cup
- the neatness and quality of the
wers in his garden at West Wickham,

nt.

The competition, run by the West
ickham South Residents Associa-

n, has front and

1t goes with it.

Thomas, formerly a senior planning
alyst in Product Planning Division,
d that his particular favourites are
cks, petunias, salvias, asters and
tirrhinums—all raised from seed.
He does not intend to enter the
mpetition again. “Until I won last

back gardem jt
ons. He won the back garden
tion, and the King George VI cup

garden

year, the cup had been shared for the
previous nine years by two people, and
rather discouraged others from
entering.

“I hope it doesn't sound too pre-
sumptuous to say that I don't want
that sort of thing to happen,” he said.

The garden, in Sylvan Way, West
Wickham, will still be kept up to
scratch, but Thomas now hopes to
devote more time to other hobbies
including the construction of model
locomotives, photography and reading.

THERE WAS a time when Lord Nelson nearly walked the plank.
It had nothing to do with the battle of Trafalgar. This plank was
the only access to Bay 1 when English Electric first opened at

Kidsgrove in 1954,

Bill Wain told us about it before he
retired last month after 18 years as
a security officer at Kidsgrove.

“The radio frequency heaters for
industrial processes had just come
here from the English Electric works in
Stafford and Lord Nelson, father of

Feey

“I'm the twit who designed it, what did you want to know ?**

the present lord, came to look over it
soon after the factory opened” said Bill,

“But he nearly had to walk the plank
into Bay 1 like everyone else before the
road was built.”

Incidentally, I can find no foundation
for the rumour that the road was finished
hurriedly to save the late Lord Nelson
from this embarrassing experience!

How was security effected in those
muddy days, when we were manufactur-
ing radar equipment for the Royal
Navy's aircraft carriers? Bill said
security had an office in the middle of
the compound and all visitors had to
risk the mud before being allowed
access to factory and offices.

BILL SWAIN pictured bofore his
retirement from Kidsgrove.

He is by no means a beginner. Four ves
appeared in a film with David Hemmings, Jovce
Blair and controversial US pop star Jerry Lee Lewis.
It was called Be My Guest, and the theme song, of
the same name, performed by John and the group
he was with at the time—The Niteshades—got into
the charts.

SATURN V. FLENGINE |
ey el
L

istant

had

John aims to top pops

JOHM MUNNS, a 22-vear-old software a:
and programmer at 5/6 factory Stevenage, is dicker-
ing with CBS Records over a contract to record some
new songs.

Lead vocalist and guitarist John and the g
ad little success with their next
I'm Not Gonna Worry and Sell So Fast.

two  recq

But now John has formed a new group, o

15 ago he

John says:

August. Healsohas a newagent who has. already f
him a two-week cabaret spot—during his lea
in a Barmouth, North Wales, hotel,

now it's a tough business, but
I've got two really good musicians—organist
Wilkinson and drummer Alan Dumplin—ar

think we've really got a chance "

o T e e

Frank Shaw took this picture of the Saturn V engine on his trip to
Cape Kennedy.

He saw
Apolio I
blast ofi
at Cape
Kennedy

WHILE the rest of us
glued to our chairs watcl
the Apollo 15 launch
television, Frank Shaw
there watching it live
Cape Kennedy.

West Gorton program
Frank, who works in Qu:
Assurance, joined a Br
tour which chartered an
liner for an eight-day tri)
Florida to coincide with
launch in July.

The British Inter-Plane
Society provided leaders
the nearly 200-sirong Bri
contingent, who joined
with a million visitors fi
all over the world anxiou
share the tension and ex;
ment at the Cape.

Frank said Apollo is
feet high and seeing the
thing was an experience
itself:  “You don’t re:
how tall the structures
because there is so little
compare them with, the cc
try is so flat.”

S Ernie the youngest to reach his Double?

ANIE SHAW is thought

be the youngest ever
uble-majority member—
56.

He joined BTM in October
29, three months after his
irteenth birthday—as a stu-
it apprentice carning 11s
a week, rising by incre-
nts of a halfpenny an hour
h year.

Today he is group project
zincer, manufacturing div-
n—responsible  for  the
ling budgets of projects
the Letchworth/Stevenage
nufacturing area.

As a memento of his 42
irs” service, Ernie has chosen
gold Omega wrist-watch.

JRING August, September and
Dctober the following became
i n‘l{ Club members on com-
g 21 years' service:

STLEREAGH: W. Fegan,
tener; R. Young, inspector;
toolmaker; B. McVea,

eat,
jer; J. Taylor, costing engineer;
i . Muili

His hobby is football. He is
North Divisional secretary of
the Hertfordshire FA and
in 1954 he refereed an inter-
national between Ireland and
England.

[ Majority Club

BERNARD BELLRINGER,
Bertie to his friends, has led a
very varied life within the
company. He started on the
benches at Croydon in 1929,
then went to London Sales
for two years before returning
to Croydon where he spent
ten vears as first a junior and
then a senior draughtsman.
There followed periods in
the technical engineering de-

senior lecturer; Mes B. Sz
cable winder; B. Willgrass, senior
product enginesr; Mrs D. Conway,
coil _winder setter; W, Cooke,
vorking chargehand; Mrs P. Goods
D. Roberts, group engineer.
NDON: J. Perceval, staff
ces  manager; V. Wallace,

ihal,

amer [estimator; W. Swan:
erintendent; M. Dunlop,
. J. Burrows, foreman; P. Mec-
llan, assistant foreman; J. Ards,
cess engineer; A. Lee, production
er; W. Braiden, heat treatment
ker; J. Carson, labourer; K.
i, dresser; N. Campbell, fore-
1: J. Smart, production tester;

", . foreman; J. Walsh,
gramme planner: W. Campbell,
13 smiﬂ'; J. Maxwell, assistant
man: R. Gilliland, capsian and

Stewart,

ngineer; J. Tammant, engineer; 5.
Crocker, engineer; M. Gatling,
manager, commercial -operatioas;
d. Greer, manager; A. Russell,
manager, contracts services branch,
A. Brown, engineer; F, Borreti,
elerk; Dv Smith, senior production
officer; W. Harpiman, systems
executive.

STEVEMAGE: J. Smith, senior
engineer; E. Clark, technician; E.
Albion, purchase clerk; J. Ephgrave,
project secretary; A. Foster, project
engineer.

CROYDON: C. Nevill, fitter
assembler; Mrs M. Webb, machinz

partment, and as manager of
technical literature before he
went to Stevenage to join
design communications.

Since 1968 Bertic has been
travelling with the mobile
Babbage exhibition, which was
largely his brainchild.

Bertie has now joined the

staff of the Communication
Organisation. One of his duties
will be to collate material on
the company’s past and he
will be delighted to hear from
colleagues who may

have

: Mr C. Cole, copy
H. Hart, sheet l:ncllsl wmkerj

Cale,

stories or items of interest
You can write to him at
Printing Services, Letchworth.
Bertie's  double  majority
coincides with his thirty-
second wedding anniversary
and hc chose an ‘antique’
electric clock for his double
majority presentation,

A

ERIC BAILEY, pr
ineer in the periphera

MAD

supervisor.
LEEDS: J. Bevis, engineer; R.
Cirantham, engineer.
LEICESTER: E. Bartlett, engi-
neer.

WOLVERHAMPTON : W. Owen,
engineer; G. Bird, engineer; K.
Woodall, manager, West Mids. Arca.

SOUTHAMPTON: F. West, engi-
meer.

NEWCASTLE-UPON-TYNE: F.
Crook, service manager; H. Walton,
engineer.

PRESTON: 5. Jones, engineer.

BRIGHTON: R. Stidston, engi-

neer.
BRISTOL: R. Farmer, cnginecr.,
BIRMINGHAM: T. Tromans,
cngineer.

HESTER.: Miss E, Houls-

lom, systems  emgi i iss M.
Griggs, CTetary.

KIRKBY: I. Bentley, slitling

machine operator,

READING: H. Hodge, divisional
MADAZET.

FRAMNCE: Misz C. de Mascureau,
secTetary.

SWEDEMN: G. Jansson,
nician; C. Nvstrom, storeman.

NIGERIA: A. O'Neill,
keeper.

S0OUTH AFRICA: 1. Suarkey,
sales director; P. Keanly, branch
enginesring minager.

AUSTRALIA: K. Daniels, engi-
neer.

INDIA ] Diwan, clerk.

DENMARK: W. Schack, sales
manager.

tech.

store-

neering division at the New
Laboratories in  Cavendish
Road, Stevenage, will soon be
watching television program-
mes as and when he wants—
he's chosen a poriable tele-
vision set as his memenio of

42 wyears' service for  the
company.

His wife, Grace, will be
able to pick and choose her
viewing too, because the

Baileys are keeping their old
set.

Eric joined BTM in 1929, as
a service engineer. During the
war he remained in Ireland,
and serviced all the company’s
equipment, north and south of
the border. Part of his con-
tribution later on was to
design the wire printing inter-
preter which forms the basis
of the modern wire matrix
printer.

Eric retires in December,
and intends to pursue his
hobby of growing flowers in
the garden of his home at
Letchwaorth.

b

GORDON BULLOCK was
just 15 when he started work
for what is now ICL. For the
last 15 years he has been a
foreman at 1/2 Factory, Croy-
don, and on October 6 he

completed 42 years of service
with the company.

Gordon is one of the un-
fortunates who has now been
made redundant, but he says
it is “just one of those
things.”

“I think thc company has
looked after us pretty well,”
he told [CL News.

“I've enjoyed working here
very much.™

Gordon, who is 56, leaves
to work as a chargehand for a
nearby engineering firm. The
double majority memento he
has chosen is an  Atmos
clock—which winds itself up
with cnergy  derived  from
changes in temperature.

Ye

SYDNEY WOOD, manager
engineering change control,
special svstems division, Letch-
worth, was an apprentice on
the old London, Midland and
Scottish Railway.

Due to the slump, he was
forced to leave the railways,
and joined BTM in 1929,
after serving his apprentice-
ship as an clectro-mechanical
engineer.

Although not due to retire
until March 1972, he will be
leaving the company on Octo-

ber 22, the week following
double majority.

He has chosen a Mar
record player as a meme
but wifrnot be spending
much time listening to mu

He is writing a novel—
Device—for which he hc
soon to find a publis]
and is a keen home decora

Mr Wood has served
company in Manchester, L
don, Belfast, Buxton, as »
as Letchworth,

KENNETH EDMUN
came to the company alm
straight from school, He |
a short spell working fol
cabinet maker and then jois
CESO at Croydon,

For the last 38 years he |
worked as a customer er
neer in the Midlands, tra
ling from one installation
another, keeping our ¢
tomers’” machines working
top efficiency.

Kenneth has been an act
sportsman and this proba
stands him in good stead
meet the demands of
work.

Wow his hobbies are m
sedate, gardening and fish
take up the major part of
leisure time but Kenmn
still has a very keen interest
all forms of sport.

He chose a silver tez
as his double majori
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Roy takes his pick of
‘ the golf prizes

RYAN SCOTT. ..
trophy win.

happy birthday with

A SCRATCH 70 by 9-
year-old Roy Smethurst,
programming branch man-
ager in SPO at Kidsgrove,
set a very high standard of
golf in the company finals,
at Swinton Park, near Man-
chester, on Friday, Septem-
ber 24,

Roy, who plays for Cheshire
and has a handicap of one,
picked up two strokes on the
way out and one more on the
back nine to come in three
under par with a scratch 70—
for a net 69.

It was clear at the end of
the day, during which condi-
tions were practically wind-
less, but rather grey, that this
score made Roy eligible for
the Maxwell Trophy or the
Laurens prize for the best
score,

He chose the scratch prize,
to strengthen his position in
the Cheshire team, if that were
needed.

This left Larry Parker, a DP
salesman in Dublin, with a

net 69 {hihndltd]’.‘ 17) holding
the Maxwell.

Behind h:m with a net 70
(handicap I(:) came Alan
Seagr of the Company
Secretariat,  Putney, and
Dillwyn Llewellen, a systems
executive with West Country
Region, UKSO, with a net 71
(handicap 17).

Traps

Swinton is a heavily trapped,
tight course, with well de-
fended greens and strict out-
of-bounds rules to make up
for the dearth of rough. On
finals day, in expectation of
rain, the greens had not been
watered, and the ball was
running through instead of
holding on the putting surface.
So it meant pitching to the
apron on each green and
running the ball up to the
hole to be in with a chance.

Sinking some really long
putts was the only way to
make a reasonable score for
those who fell short, and Sean
Kyle (a programmer at Leeds

in APD, UKSO) sank a 72-
footer on the 18th in the
morning, which still left him
nowhere,

He made up for this to
some extent in the afternoon
stableford competition, when
he and Smethurst came fourth,
with 32 points,

The Everard Greene Trophy
went to Ryan Scott, a kev-box
fitter in C group at Castle-
reagh. With a handicap of 18,
he produced a net 71, Tt was
his 38th birthday and he had
won the Maxwell the previous
year, 50 he was well pleased,

Roy Duff, of Baric at
Kidsgrove, lollowed him with
a net 72 (handicap 5), beating
Bill Ramsey, a print-head
assembler from  Castlereagh
(handicap 17) who had the
same net score, but had a
hack-nine score of 43 apainst

Roy's 36,

The stableford event, played
in failing light, fell to partners
Harry Melson, of the special
machinesection, Aurelia Road,
Croydon,and John Neill of the

project scheduling depariment,
SAPO, Reading,with 35 points.

i{oy Duff, the Ewverard
Greene runner-up, and Dennis
Ramsay, an engineering super-
visor of CESO, Edinburgh,
fellowed with 34,

Third place was taken by
John C:lrru]l, a field engineer-
ing supervisor from Dublin
and Michael Thatcher, a
salesman of local government
north area, Wilmslow, with 33
points.

Dinner

Organiser Peter Finlayson,
who left the company in 1966
aged 65, had left nothing to
chance, and the day went off
without a hitch, except that
when it came to the prize

iving—at a dinner in the
%uecns Hotel, Manchester
—he found himself one prize
golf ball short.

Guest of honour was Mr
Peter Hall, director respon-
sible for the company’s UK
government and public sector
operations.

County man burns up Swinton Park

. sinking his

ROY SMETHURST . .
putt for a fine 70.

Startrek’s first
outing produces

YOU CAN ask Denis Heald
the secret of how he became
a champion yachtsman when
he had only raced dinghies on
inland waters before this
year. But all he can tell you
is ““teamwork™’.

Denis, Systems  Division
manager at West Gorton, and
his erew, Will Priest of Com-
missioning Operations, have
the ability to work as a team,
he says. *‘You and your crew
must work as one.”’

They have just proved it
works by winning the Silhouet

title

win

at Plymouth

West Gorton yachtsmen
Denis Heald (seated) and
Wilf Priest pictured with

Owners International Associa-
tion rally at Plymouth.

How did they do it? They
said that they simply sailed on,
collecting top points in all the
heats, until they won. The
expected  favourites  didn®t
scratch at the start, there was
no fuke weather, no favourites
capsized —Denis and Wilf just

sailed.
FIRST

Unlike many of the fifty or
so craft in the rally the Heald
hoat, Startrek, is made of glass
fibre and until this vear, no
boat in that material had done
better than te be in the first
14.

This was the first occasion
Startrek had been in the water,
and Denis and Wilf's only
practice for the rally was sailing
a wooden Silhouetie on Lake
Windermere a few times.

The regatta in which they
won the City of Piymouth Cup
was open to craft up to 30 ft.
long and the heats in Plymouth
Sound took almost a ueek
The days were usually spent in
points racing amd cru
punctuated with civie reccp-
_dances and the final
iving by the city’s lord

l)escrlbm;. his win, Denis
explained **We won our first
points race around the buoys,
came third in another, and in
the third and fourth races
someone else may well have
beaten us had there been plenty
of wind. Then, in the novelly
race, when we had to pick up
hottles with messages inside,
we were the first Silhouette 2
across the line,”’

He told the story with a
faint air of surprise. But there
was no doubt about the result.
And they have the cup to
prove it.

the trophi that prove
they are a truly champion
crew.

—THE BIG —

PROBLEM
WiTH
BOATS

—NAMES!

THEY SEEM to breed
sailors up in the North.
First it was Ron Clayton
(ICL News, June 1971),
the West Gorton engi-
neer, who built a 14-
foot dinghy in his roof.
Then Denis Heald won
the Silhouette Owners
International  Associa-
tion rally. Now it is
MNorman Bottoms' turn.

Norman, chief mechanical
designer at West Gorton,
also built a boat like Ron’s,
a Mirror 14 racing dinghy.
Unlike Ron, Norman built
his in the garage of his
house in Wilmslow, Ches-
hire.

The whole family were un-
decided when they had to
provide a name for
insurance purposes and
feared it could have been
entered officially as  Not
Ready Yer, which was really
Norman's explanation on
the form.

Effort

—
i g boats has  always
proved to be rather a
thormmy problem. His last
home-built effort, the Little
Mirror 11-ft dinghy, he
called Little Audrey after
his wife, but she has never
set foot in it. Finally they
chose Leruspray.

OPPONENTS NEEDED
FOR RUGBY MEN

LAST SEASON was not a
particularly good onc for the
rugby section of the ICL
Berkshire Club. They managed
to get only one game—a
tough 6-6 draw against
Putney’s computer operations
branch. That was in Novem-
ber. And then, because poten-
tial adversaries had full fixture
lists, they were reduced to
12-a-side knock-abouts.

Now, with the help of the

Reading branch of the Rughy
Union, they have arranged 18
matches for this season, but
:_hcrc are still a few gaps in the
ist.

Interested? Then contact
Mike Burton, a section leader
in opérational support, com-

puter operations  branch;
Reading 582041, or Roger
Pickett, technical support
branch, Cheapside, Reading
55861.

Norman’s sons Stewart, 20,
and Graham, 16, crew for
him at Dovestone—which
is also Ron Clayton's club—
and at Errwood, near Bux-
ton. This year, Stewart won
the open meeting for the
Little Mirror class of boat
at Errwood.

Norman started building boats
six years ago, after seeing an
clderly man launch a Mirror
s1ingi\_\-. made from a kit,
on the Pembrokeshire coast.

“I'd watched people launch
their boats laboriously year
after year, but he did it
with so little trouble I
started talking to him and
soon ordered the kit and
built the boat for myself™
he explained.

ohn and Janet win firsf
pionship series

cham

DATA RECORDING's
sailing enthusiasts have held
their first annual champion-
ship, which comprised a
series of races held on three
evenings in  consecutive
weeks on a gravel pit at
Tharpe.

It was recognised that most
members of this ICL. Group
magnetic recording specialist
company's sailing club would
have no experience of dinghy
racing, or knowledge of the
rules, so an instruction evening
and informal practice session
preceded the championship.

Results were compiled on a
handicap basis, with a special
scoring system to overcome
the problems of compctllors
MISSINE an evening's racing.

The club’s Rear Commo-
dore, Keith Popkin, a princi-
pal engineer in the Equipment
E eering department at
Unit 1, Staines, organised
the championship, which at-

tracted 18 helmsmen who
used either a boat of their
own or one of the three

belonging to the club.

Club win

_The winner was Joh
I.;pl. Heads D
whose Firefly named
Just .fmmn was crewed by
Janet Creighton, Disc Heads,
Unit 3, with Dave Hawthorne,
an uipment  Engineering
branch manager at Unit 1,
the runner-up in his Solo.
Lucky Me,

A cup known as the Bull
Trophy, presented by non-
suiling member  Jean Bull,
Spares and Commerical Ser-
vices, Unit 2, and her mother,
went to the champion, as well
as @ shield for him to keep.

t presentation  party
arranged by the sailing club
on September 3, Keith Popkin
called on kk,\crk.y Jefferies, the
reigning Miss Data Rr:cmdmg,
a receptionist at the company’s
headquarters, to present the
awards.

Keith said in his introduc-
tory remarks: “'1 cannot think
of a nicer person to do this,
even though she isn't a
sailor . .

As the championship or-
paniser, Keith was not eligible
to compete but he was out
racing at his own club when
it was all over—and won
Henley Sailing Club’s annual
Mirror 14 Open Meeting.

JOHN ERSK[NE winner of Data Rec'ordmg Sal

Club’s first annual championship, with Janet Creigh
(left), who crewed his Firefly, and Beverley Jeffer
the reigning Miss Data Recording, who presented

awards.

Photo: Dennis France, Tape Heads, Data Recording, Sta

WINSFORD SPORTS and
Social Section hold their sports-
men’s ey g on October 29
in the canteen, when the prizes

for 19  inter-deparimental
knock-out competitions  will
be presented.

For the first time, the
Winsford factory is fielding
two soccer teams this season.
Their home pitch behind the
canteen block has mow been
levelled off and was speedily
put to use.

The Saturday team plays in
the Central Cheshire League
and the Sunday team plays in
Division One of the Winsford
Sunday League.

The annual challenge match
between Winsford and Kids-

grove Golf Societies took

WINSFORD FIELDING
TWO SOCGER SIDES

place at Crewe. Kidsgrove
two matches, Winsford
one aml two were ha
Winsford captain Denis |
presented the victors with
trophy, itsell a present:
from the Winsford socle

The year-old golf so
already has more than
members, spurred on, no d
by the introduction of a golf
ing range on factory pren
which will be ready next sp

The club champion
played over 36 holes at Vi
Cross Golf Club, was wo
M. Grice with a net
playing off a 24 handicap.

Forty pairs took par
an inter-department pu
competition on the new pu
grecn. It was won by the |
Shop.



Another chance to
join pension fund

® Don'’t be
left out
in the cold

ANOTHER OPPORTUN-
ITY tojoin the ICL pension
fund comes on October 28,
when it re-opens for the
first time since early 1970,

Eric’ Arnold, the funds
secretary, says although em-
ployees were given three
months in which to join it last
time, too many people applied
too late and had to be
disappointed.

“Until then the fund was
voluntary and people are not
very pension-minded” ex-
plained Eric. “Since then it
has become compulsory for
whole-time salaried members
of the permanent staff: men
over 21 and women over 25,
who pay five per cent of salary
into it™.

To ensure everyone knows
about it this time, he is
having 500 posters printed
partofoneisreproduced here—
and a reminder slip is being put
into every employee’s pay
packet.

Eligible

“We have 10,000 people in
the fund, but there must be
many more who are cligible
to join it but are still outside,™
Eric went on.

“When you're 20 you're not
much interested in a pension,
but when you get to 40 it’s a
different matter”™.

“L's new pensions manager

is John Latham, who has
joined us after 16 years'
experience with Noble

Lowndes & Partners Limited,
a leading firm of pension
consultants.

After joining them in

Newcastle-upon-Tyne he be-
came successively manager of
the Newcastle branch, personal
assistant to the company
chairman in London and
manager of the West End and
City branches.

In 1969 he became a UK
pensions consultant 10
Investors Owverseas Services
Limited and later acted as
pensions  sales manager of

It pays to be a member

their UK subsidiary, Inter-
national Life Insurance Com-
pany Limited.

Throughout his carcer he
has advised companies on the
design and other aspects of
pension planning.

At ICL he has set wheels in
motion to wind up Computer
Developments Limited pension
fund and to transfer to the ICL
fund members of the ICT

(EMI 1962) and ICT (Ferranti
1963) funds.

Two members’ representa-
tives of the ICL Pension Fund
have been made directors of
the ICL Pensions Trust
Limited, the trustee of the ICL
Pension I-und They are Cedric
Dickens, Director, Communi-
cation, “and  Wilfred Peck,
CESO field engincer, who is a
modifications specialist. Cedric

joined the British Tabulating
Machine Company in 1938,
and after war service in the
Royal Navy rejoined it and was
posted to India for three years.

He returned to the UK to
take responsibility for govern-
ment sales and was promoted
to home sales manager in 1957,

In 1963 he became controller
of public relations and publicity
for ICT and was appointed
controller of communication
for ICL in 1968. In 1970 he
became a divisional director.
ilf Peck joined Powers-
Samas Ltd in the mills depart-
ment at Croydon in 1937,
when he was 16, After spend-
ing the war years with the
Royal Corps of Signals in
France, the Middle East and
Italy, he returned to the
Customer Service Branch in
Edinburgh.

A year later he returned to
London's West End and has
served in the London SE or
SW areas ever since.

Delegates

Newly-glected delegates of
the British Tabulating Provi-
dent Fund are Cedric Dickens
who will cover London, Kent,
Sussex, Surrey, South Middle-
sex, North Herts, Watford,
Oxford, Norwich and South-
ampton; Tommy Beckett of
CESO, John Daltonr Street,
Manchester, covering Scot-
land, Morth-West and North-
Eastern regions; and Erncst
(*John") Rix of Metal Fabrica-
tion Dept., No. 1/3 factory,
Letchworth, covering 1/1, 172,
1/3, 3 and 15 factories and the
engmeenng training  céntre,
Letchworth.
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HOW BRIAN',
ARMY ALMO:
TOOK U.S!

BRIAN MURPHY

FAMILY HIT
BY DOUBLE
DEATH
TRAGEDY

A DOUBLE tragedy struck a
Letchworth family when a
father and daughter died
within an hour of each other.

Anne Avery, a 20-year-old
telex operator and mailing
clerk with Dataset was rushed
to Lister Hospital, Letch-
worth, in a state of shock,
after her father had collapsed
at home.

She died in the early evening
and her father died an hour

later in the Luton and
Dunstable Hospital. Anne is
believed to have seen her

father shortly before he died.

Mr Avery leaves a wife,
Mary and a teenage son, Roy.
Anne had been employed at
Arena House Letchworth for
just over a year.

Both deaths were due to
natural causes.

WHEN HIS son Nigel won a
week’s fishing holiday in Ire-
land, ICL. finance director Mr
Alan Edwards weat along teo—
as you can see from this picture.

Thirteen-year old Nigel won
the holiday by joining the Milk
Marketing Board’s Project
Club for youngsters and enter-
ing their **Fulfil your ambition™*
competition. His ambition? A
fishing holiday in Treland.

The River Mole near their
home in Cobham, Surrey, is
where Nigel usually fishes, says
his father, ““but he thought the
Irish rivers would provide more
fish, and more interesting ones,

too™,
W

In fact, as well as catching
pike, roach and dace—Nigel's
record was hooking a 3 Ib.
pike—they saw plenty of bird-
life among the lakeside reeds,
kingfishers, herons, tern, cur-
lews and kittyhawks among
them.

The £100 prize money
covered the cost of a week in
Ireland, including air fare to
Dublin, hire of a car to

L

NIGEL'S
FATHER WAS
ALSO ON

A WINNER!

Carrickmacross, Co. Monag-
han, and hotel accommodation
for the two of them. There was
even enough left to contribute
to an agquarium for Nigel’s new
collection of guppics and neon
lelras.

Nigel, by the way, is not
the only member of his family
to land a Project Club win, His
sister Kathryn, aged ten, also
won a small prize, but was
helped by her elder brothers
Christopher, 161, and Anthony
15.

But it was Nigel, working
quietly alone with only the
Encyclopaedia Britannica for
company, who won the big
prize.

‘Say it
AN IRATE telephone sub-
scriber recently said: “If
all the telephone operators
in the world were laid end
to end, one of them would
still manage to cut me off.”

He was probably exaggerat-
ing, but it is a fact that
hostilities have existed between
operators and their public
ever since Alexander Graham
Bell invented the telephone in
1876.

It was March 10 of that
year, when, having set up the
apparatus in his laborato
Bell held the world’s
telephone conversation, only
one side of which is recorded

for posterity.

“Mr Watson, come here, I
want you,” he said into the
mouthpiece.

Automatic

But when Mr Watson,

Bell's  assistant, appeared,

breathless afier running up
the corridor from his end of

the line, Bell is reported to
have said: _ A
“Oh, it's all right. I just

wanted to see if the darned
thing worked.™

Mr Watson, naturally, was
not amused, and that was the
world's first telephone mis-
understanding.

There have been many since,
and for most of these some
unfortunate telephone oper-
ator has been blamed.

Today, as automatic sub-
scriber dialling sweeps Britain,
there are fewer operators, but
at least as many misunder-
standings, due to the fact that
GPO equipment is very good,
but not infallible under the
pressure of the communica-
tions explosion.

And every time somebody
gets a wrong number, gets cut
off, is called in error or runs
into some difficulty, it isn't
long before he's dialling 100,
asking for help, complaining,
or both.

To deal efficiently with the
public under these circum-
stances an operator needs a
resilient sense of humour and
refresher courses.

with a smile’

George

tells

GPO operators

GEORGE aQuy

The 600 operators in the
GPO’s South Western Area,
which covers Putney, are well
supplied with both,

But their traffic training
officer, Mr Len Sutchall, has
enlisted ICL’s help in a nmcl
way.

As part of their one-hour-a-
week  refresher course, his
operators are currently listen-
ing to a tape-recorded lecture
by Gcorge Quy, office services
manager, London building
and office services area.

George, a member of the
communications managers
division of the Institute of
Office Management, brings a
wealth of exmrrcncc to his
lecture., Its purpose is to help
iron out those telephone mis-
understandings.

Among the shrewd points
he makes are these:

The way an operator reacts
to a subscriber may well affect
the future of the telephone
business—operators are, in

cffect, salesmen.

Subscribers hate. more than
anything else, to be left
hanging on, not knowing if
they are connected, discon-
nected, or just waiting for the
distant user to answer the
phone. The caller will not only
become impatient, he will
begin to worry, as the seconds
tick by, about whether he's
already paying for a call he
Mmay never complete.

The ideal, savs George, is to
keep  the caller constantly
informed of the situation.

A polite tone and clear
speech create a good impres-
sion. “Try always to have a
smile in your voice,” says
George who is nearly always
smiling himself.

Operators  should always
repeat the number asked for,
In that way even if the caller
ism't speaking clearly, it is
possible for the operator o
check that he has heard
correctly.

Patience with old people and
children on the phone is a
must. They may not be able
to read the instructions.

Helpful

He puts in a good word for
the poor private  branch
exchange operator in a small
firm who may have all kinds of
duties to attend to besides
working her switchboard. She
may not be an expert tele-
phonist, but she probably
makes a lovely cup of tea

Nowadays people make all
the calls they can through
automatic equipment. When
they call the operator, it is
because they need help, George
points out. Orlrrators should
therefore be helpful. . . .

His recorded lecture s
something of an experimental
departure for GPO training
techniques.

BRIAN MURPHY, d
to the Director, Comn
ation, has a uniquecln
fame—as the only
British subject to ha
an armed invasion ¢
United States.

That was Brian’s firs
to America and as he sg
whole thing was *a
unfortunate  incident.
happened when he
commission as captain w
Royal Norfolk Regimen

He was on Sdllsbllrv
in mid-winter,
body of soldiery w‘l.
overseas to tmin, They
all dressed in their
underwear, clutching cz
seli-heating soup and
due to embark on their
at four in the morning,

This, says Brian, beir
time the Army always ct
to fiv.

Somebody rang fror
War Office and told Briar
had been a slight chan
plan and would he tak
men to British Guiana w|
group of irate local pea
were in process of by
down the capital, George

WAITING

Maps of Africa were i
for this was where eve
thought Guiana to be,
the group were take
Stanstead Airport whe
‘plane on loan from an a
was waiting to fly the
South America, where G
really is.

More than 250 he
armed men boarded the
craft. Some time, and
cans of soup later, the
were astonished to find t
selves being forced dow
bad weather in the Ci
Baltimore, where, immed:
on landing, the aircraft
snowed on to the runway.

Brian then had to exple
somewhat doubting US i
gation officials exactly wh
was doing on American
with men in British unil
all carrying some of the
modern products of B
ordnance factories.

He followed this witl
embarrassing "phonecallt
military attache in Washir
to tell him that America
just been “invaded™.

The whole incident
even more cmbarrassing
on its last visit to Ame
during the war of inder
ence, the Norfolk Regn
had burned the White Hc

However, the incider
obviously forgotten on
other side of the Atlanti
Brian has just returned fi
visit made at the reque:
the Carnegie Corporation.

The invitation was to al
asa member of a high-pow
British delegation, a co
cnce organised by Can
to discuss private compa
dependence on Goverms
contracts and the way
which the companies acc
for the money they receive

INDUSTRIAL

In the British delegs
were  ex-Chancellor I
Callaghan, Jo  Grim
Richard Marsh, David Ho
the Minister of the
Service, Sir Kenneth Be
Chairman of the Unive
Grants  Commission,
senior professors and
servants.

Brian was the only p
industrial representative
either side and he was a
to attend as an employe
one of the “new-style” ¢
panics who reccive Gov
ment support, and have sc
a chain of information
account for the sup
it receives.

Brian gave ICL as
example of how to do th
properly. He described |
we were fully accountable
the money that Governn
invested in the Company
also explained the close lia
w: maintained with Gov
meatatall levels,
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